~5 KEB Hana Bank BIEU PHi DICH VU / SERVICE FEES

Hanoi Branch
Ngay hiéu lwc / Effective date: 15/02/2023

1. QUAN LY TAlI KHOAN / ACCOUNT MANAGEMENT

M& tai khoan / Account open Mién phi / Free

Sé dw duy tri tai khoan thanh toan thudng / Demand deposit account balance request Khoéng yéu cau / Free

Sé dw yéu cdu mé tai khoan c6 ky han / Time deposit account balance request Ig(;%%gg.ooo.ooo / Minimum balance VND
Duy tri tai khoan / Account maintainance fee Mién phi / Free

Thay déi théng tin tai khoan / Changing account Mién phi / Free

Phong téa/ Giai tda tai khoan / holding/releasing account balance Mién phi / Free

Thay dbi mat khau tai khoan / account password changing Mié&n phi / Free

Phat hanh s tai khoan / Issuing account passbook Mié&n phi / Free

Phat hanh lai sb tai khoan / Re-issuing passbook VND 77.000 / Sb tai khoan / per request
Chirng nhan sé dw tai khoan / Certificate of account balance VND 77.000 / Chirng nhan / per 1 copy
Chirng nhan tai khoan giao dich, chirng nhan khac / Certificate of account(s), others VND 77.000 / Chirng nhan / per 1 copy
Sao ké tai khoan / Statement of account VND 77.000 / Chirng nhan / per 1 copy

Cap lai chirng tr giao dich (chirng tir phat hanh hon 3 thang trwéc ngay yéu cau cap lai) / Re-

issuing transaction receipt (issued before 3 months from requested date) VND 275.000 / Lan yéu cau / per request

Duy tri tai khodn khéng hoat dong / Maintainance of inactive account Mién phi / Free
Pong tai khoan / Account closing Mién phi / Free
Phi xac nhan kiém toan / Auditing report confirmation USD 10/ VND275.000 / L&n yéu cau / per 1 request

2. GIAO DICH TIEN MAT / CASH TRANSACTION
2.1. Nop tién mit tai quiy bing VND / Cash deposit in VND

Déi vai tiégn da tieu chuén lwu thong / Eligible for circulation money Mién phi / Free

Déi véi tién khong da tiéu chuan lwu thong / Not eligible for circulation money 4%

Phi kiém d@ém / Counting fee Mién phi / Free
2.2, Nop tién mit tai quiy bing USD / Cash deposit in USD

Ménh gia I&n / Big note Mién phi / Free

Ménh gia nhé tir $1- $20 / Small notes from USD1- USD20 0,2% min 2 USD

Péi vai tién khong dd tiéu chuan lwu thong / Not eligible for circulation money 0,5% min 2 USD

2.3. ROt tién mat tai quay / Cash withdrawal

Béng VND / In VND Mién phi / Free
Bé&ng USD / In USD 0,2% min USD 2
2.4. Rut tién bang thé VISA/ MASTER / cash out by VISA/ MASTER 1% min USD 3
Tai quay/ Internet Banking/ Mobile Banking / At counter / Internet Banking/ Mobile Banking Mién phi / Free
Chuyén khoan noi bd theo danh sach (tai quay) / By list at counter Mién phi / Free
Chuyén khoan noi bd theo danh sach (Internet Banking) / By list through Internet Banking Mién phi / Free

4. KENH GIAO DICH NGAN HANG PIEN TU’ / INTERNET BANKING CHANNEL

4.1.  Ngan hang trwe tuyén / Internet Banking

Phi dang ky / Registeration fee Mién phi / Free
4.2. Ngan hang qua tin nhan / SMS Banking

Phi dang ky / Registeration fee Mién phi / Free

Phi cung cp dich vu / Service fee Mién phi / Free

4.3. Ngéan hang qua fax / Fax Banking

Phi dang ky / Registeration fee Mién phi / Free
aa Quan ly nguon von doanh nghiép bang dién SWIFT / Capitap Management of Corporation

account through SWIFT messages

Phi thiét 1ap dich vu / Set-up service fee Mié&n phi / Free

Phi duy tri dich vu / Maintainance fee Mié&n phi / Free

Phi dién MT940 / MT940 message fee USD 8/ bién / per message
5.1. Nhan tién / Inward remittance
5.1.1. Tw ngan hang trong nwdc / From domestic banks Mién phi/ Free

5.1.2. Tw ngan hang nwéc ngoai / From overseas banks
Tai khodn ngudi hwdng tai KEB Hana Ha Noi / Customer 0,1% min USD 5 max USD 100
Khéch véng lai / Non-customer 0,2% min USD 10 max USD 200

Tai khodn ngwdi hwdng tai ngan hang khac tai Viét Nam / Transfer to other banks 0,2% min USD 10 max USD 50 + USD 10 cable fee




5.2.
5.21.

Giao dich tir USD 100 / Amt less than USD 100

USD 5/ giao dich / flat

Chuyén tién di / Outward

Chuyén tién di ngan hang trong nwéc / Domestic remittance

Trong ndi hat Ha N6i / Within Hanoi

*Bang VND / By VND

Khach hang clia KEB Hana Ha Noi / Customer

0,04 % min VND 20.000 max VND 300.000

Khéach véng lai / Non-customer

0,05 % min VND 30.000 max VND 500.000

*Bang ngoai té / By foreign currency

Khach hang clia KEB Hana Ha Noi / Customer

0,1% min USD 5 max USD 100

Khéach véng lai / Non-customer

0,2% min USD 10 max USD 200

Ngoai ndi hat Ha Ngi / Outer city

*Bang VND / By VND

Khach hang clia KEB Hana Ha Noi / Customer

0,1 % min VND 50.000 max VND 1.000.000

Khéch véng lai / Non-customer

0,2 % min VND 100.000 max VND 1.500.000

* B&ng ngoai té / By foreign currency

Khach hang clia KEB Hana Ha Noi / Customer

0,1% min USD 5 max USD 100

Khéch véng lai / Non-customer

0,2% min USD 10 max USD 200

Chuyén tién di ngan hang nwéc ngoai / Overseas remittance

Khach hang co6 tai khoan tai KEB Hana Ha Néi / Customer

Tai khodn Nguwéi hudng tai ngan hang KEB Hana Han Quéc /To KEB Hana in Korea

USD 5 + cable charge USD10

Tai khodn Ngwoi hwédng tai ngan hang nwéc ngoai khac /To other overseas banks

0,1% min USD 5 max USD 100 + cable charge
USD10

Khéch hang véng lai / Non-Customer

0,2% min USD 10 max USD 200 + USD 10 cable fee

Thong bao giao dich / Advising of remittance

USD 10/ giao dich / flat

Chuyén tién thwéng qua Internet / Normal Remittance using internet

Bé&ng VND / By VND

0,2 % min VND 20.000 max VND 300.000

Béng ngoai té / By foreign currency

0,1% min USD 5 max USD 100

Chuyén tién nhanh 247 NAPAS / Fast remittance 247 NAPAS

Nho hon / Less than : VND500,000

Flat VND 3.300

Tt / from VND 500,000 dén / to VND 2,000,000

Flat VND 5.500

Tt / from VND 2,000,001 dén /to VND 300,000,000

Flat VND 11.000

T / from VND 300,000,001 dén / to VND 499,999,999

6. GIAO DICH THE GHI NQ’/ DEBIT CARD TRANSACTION

6.1.

6.5.

Phat hanh thé / Card Issuance

Flat VND 11.000

Phat hanh thé lan dau / First Card issuance VND 55.000
Phat hanh lai thé / Re-issuance VND 55.000
Giao djch tai ATM / ATM transaction

R0t tién tai ATM / ATM cash withdraw VND 3.300

Truy van sb du / Balance Inquiry

Mién phi/ free

Internal transfer / Chuyén tién néi bo

Mién phi/ free

Phat hanh lai ma PIN / PIN code reset

Mién phi/ free

Giao djch tai POS / POS transaction

Thanh toan / Payment

Mién phi/ free

Truy van sb du / Balance Inquiry

Mién phi/ free

Giao djch khac / Others

Khiéu nai, tra soat giao dich thé / Tracers, dispute debit card transaction

7. NHO THU/ COLLECTION

7.1.

Nh¢& thu séc néi dia / Domestic cheque collection

VND 22.000

Phi nho thu / Handling charge

VND 77.000 / T& / per cheque

Nh& thu séc cé sai s6t / Dishonored collection

Thuwe phi phat sinh / Actual cost

Payment fee / Phi thanh toan

USD 0,1% min VND 55.000, max VND 1.375.000

Nh¢& thu séc nwéc ngoai / Overseas cheque collection

Phi nho thu / Handling charge

USD 3/ T¢& / per cheque

Payment fee / Phi thanh toan

USD 0,25% min USD 2, max USD 100

Nheo thu D/A, D/IP | D/A, D/P collection

Phi nhan chirng tir / Handling charge

USD 5/ bd chirng tir / per set

Phi thanh toan / Payment commission

Khach hang tai KEB Hana HN, tién v& / Customer, inward

USD 0,25% min USD 25, max USD 100

Khach hang vang lai, tién v& / Non-customer, inward

USD 0,25% min USD 30, max USD 300

TAt ca khach hang, tién di / All customers, outward

USD 0,25% min USD 30, max USD 300

Phi D/A tién vé / D/A charge inward

USD 20 flat




Phi dién / Cable charge USD 10
Phi hdy / Cancellation USD 60 + chi phi thuc t& / Actual cost
Phi gia han D/A / Extention request USD 20 flat

7.4. Nhe& thu / Clean collection

Phi nhan chirng tir / Handling charge

USD 20/ b chirng ttr / per set

Phi thanh toan / Payment commission

USD 0,25% min USD 25, max USD 100

7.5. Nhe thu / Dishornored collection

chi phi thuc té / Actual cost

8. THU TiN DUNG / DOCUMENTARY CREDIT (L/C)

8.1.  Thwtin dung nhap khau / Import L/C

Phat hanh thw tin dung / Opening L/C

1,5% min USD 25

Stra ddi thw tin dung / L/C amendment

Thuwc phi phat sinh / Actual cost

Stra s6 tién, gia han ngay dén han / Amt increase, validity extention

1,5% min USD 25

Stra ddi khac / Other amendments

USD 25 flat

Thanh toan ngay ho&c thanh toan vao ngay dén han / Pmt at sight or at maturity

USD 0.2% min USD 25, max USD 300

Chép nhan héi phiéu / Acceptance of usance draft

1,5% p.a min USD 30

Hay thw tin dung / Cancellation of L/C

USD 60 + cable charge / phi dién

Phi bt dong / Discrepancy charge USD 80 flat

Dbién phi / Cable charge USD 20
8.2.  Thwtin dung xuét khau / Export L/C

Théng bao thw tin dung / Advising of L/IC USD 30 flat

Théng béo stra dbi / Advising of amendment USD 30 flat

Xac nhan thw tin dung / Confirmation of L/C 1,5% p.a

Chuyén dbi thw tin dung / Transfer of L/C USD 60 flat

Chiét kh&u héi phiéu chirng tir xuét khau / Negociation of export bills

Phi chiét khdu / Negotiation commission

USD 0,2% min USD 25, max USD 300

Lai suét / interest

Lai suat vay théng thwdng / Lending interest at
normal rate

Phi bat déng / Discrepancy charge

USD 0,05% min USD 30, max USD 300

Thanh toan bd chirng tlr (nho thu) / Payment a set of doc. (collection) USD 0,25% min USD 30, max USD 300

Dién phi/ Cable charge USD 20
BAO LANH/THU TiN DUNG DU PHONG / GUARANTEE/STAND-BY LETTER OF CREDIT (*)

Phat hanh Thw bao lanh/thw tin dung dyw phong / Issuing letter of guarantee/stand-by L/C

/ Against cash cover/credit facility up to 2,5% p.a min USD 100 / VND 2.500.000
/ Against corespondent bank’s counter indermnity up to 2,5% p.a min USD 100 / VND 2.500.000

Stra ddi tang sé tién, gia han ngay dén han / Amendment of acount increase , validity extend Bang phi phat hanh / Same as issuing

Stra ddi khac / Other amendments USD 100/ VND 2.500.000 flat

Thong béo / Advising USD 100 flat

Bao lanh van chuyén / Shipping Guarantee USD 60 flat

Xac nhan thuv bao 1anh / Confirmation of L/G 1% p.a min USD 100

Dbién phi / Cable charge USD 20

10. CHI PHi LIEN LAC / COMMUNICATION COST

10.1. Bwu dién/ Postage

Noi dia / Local VND 77.000

Nwéc ngoai / Overseas USD 10
10.2.  Chuyén phat nhanh / Express Courier

Noi dia / Local VND 165.000

Nwéc ngoai / Overseas

USD 60 hoc phi thuc té / or actual cost

10.3. Dién phi / Cable

NGi dia / Local

VND 165.000

Nwéc ngoai / Overseas

USD 10

10.4. PhiFax, dién thoai / Fax, tel request

NGi dia / Local

VND 77.000 / cwéc / per charge

Nwéc ngoai / Overseas

USD 10/ cwéce / per charge

10.5.  Philién lac / Communication fee

USD 20 flat

Ghi chd / Note:

T4t ca céc loai phi trlr phi bao lanh déu da bao gdm 10% V.A.T / All banking charge except guarantee fees are including 10% V.A.T

Biéu phi cho cac dich vu khac khong ndm trong biéu trén s& dwoc cung cap khi cé y&u cau / Other service charge will be provided upon request

Biéu phi c6 thé thay d6i ma khong bét budc phai théng bao trwéc / These term and condition are subject to change without prior notice

T4t ca cac tai khoan va giao dich dwoc thuwe hién theo cac quy dinh ctiia Ngan hang Nha nwéc Viét Nam va luat phap clia nwdc CHXHCN Viét Nam / All account
and transactions are subjected to the regulations of the State Bank of Vietnam and the laws of the Socialist Republic of Vietham



